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Abstract

In this paper, we summarize results and issues related to disaster information sharing and utilization among disaster
response organizations, showing examples of information support activities conducted by Joso City Hall and
disaster volunteer center (VC) in response to the Joso flood due to heavy rainfall in September 2015. Joso City Hall
provided disaster information such as the damage situation, as well as post-disaster support, and the information
was shared with the disaster-VC side. Also, information (including personal information) managed by the disaster-
VC side was shared with City hall. Much of the shared information was printed on a paper map, which was used for
posting in evacuation centers and for local activities of volunteers. Finally, there were three needs identified in the
information support in this disaster response: (1) a foundational environment for information sharing, (2) effective
organization of information items to be exchanged in the foundational environment, (3) effective means for users to

select and extract required items from the shared information.
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Fig. 3 Flow of volunteer needs information in VCs.
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Fig. 4 Overall picture of disaster information sharing in Joso-city disaster response.
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