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Abstract

In this paper, we investigated the sharing of disaster information in response to the Joso flood damage occurring

in September 2015. Joso City had various information media, such as speakers installed on the streets, area mail,

publicity vehicles, etc. However, due to the disruptions caused by the disaster, of the city hall, it was impossible to

transmit sufficient information. Private community FM stations and information volunteers compensated for this

lack by making use of simultaneous internet broadcasting and information sharing sites called “Evacuation center

concierge sites”. These activities suggested a new means of disaster communication, which goes beyond traditional

public relations methods.

Key words: Joso flood, Local residents, Disaster public relations, Disaster FM broadcasting station, Information

volunteers, Simultaneous internet broadcasting
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Fig. 1 Townscape in the vicinity of Joso City's river

breakdown occurrence.
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Fig. 2 Joso City Disaster FM Broadcasting Station
Temporary Studio.
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Fig. 3 Flyer of Joso City Disaster FM Broadcasting Station
(Source: Cooperative Platform Association).
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Fig. 4 Shelter Concierge's portal site
(Source: Cooperative Platform Association).
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