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Abstract

In this paper, we describe the information support activities conducted by the National Research Institute for
Earth Science and Disaster Resilience (NIED) in the Fukuoka Prefectural Government during the July 2017
Northern Kyushu Heavy Rainfall. We began moving to the site on the evening of July 5th and visiting the Fukuoka
Prefectural Office Disaster Countermeasures Headquarters on the following day; we conducted map creation and
information management using Web-GIS and conducted information support activities to contribute to disaster
response. The Fukuoka Prefecture Disaster Countermeasures Headquarters resides where operational institutions
such as the Disaster Crisis Management Bureau, the Police, the Fire Defense Forces, the Japan Self-Defence Forces,
and the Japan Coast Guard are situated, and carry out information support activities for the operational agencies.
In conducting information support activities for operational agencies, we mainly supported missing persons search
activities and shared information on the places from where driftwoods had to be removed on a priority basis. It
seems the information support activities were able to provide accurate and efficient correspondence through these
measures. In addition, due to the establishment of the local liaison coordinating office on July 7, we also carried
out information support activities for the central ministries that had been staying in the Fukuoka Prefectural
Government Office. We also developed information support activities for each department of the Government.
Finally, we discussed the issues of information support activities for each agency from three perspectives: 1)
coordination and response to disaster response organizations, 2) handling of various kinds of information collected,

and 3) information sharing systems.

Key words: The July 2017 Northern Kyushu Heavy Rainfall, Disaster Response Support Map, Fukuoka Prefecture
Disaster Countermeasure Headquarters, Government Local Contact Coordination Office, Information
Sharing
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Table 1 Main information support activities of NIED in the Fukuoka prefecture disaster headquarters.
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Fig. 1 Map shows the distribution of shelter.
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Fig. 2 Map showing ortho images and diagonal photographs

published by the GSI and private companies.
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Table 2 Main information support activities of NIED in the Government Local Contact Coordination Office.
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Table 4 Issues of information support activities for each institution.
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